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TERMS OF SERVICE

Superpositions Studio Last updated: 20 August 2026 Bundle version: 2026-08-20

”

These Terms of Service (“Terms”) constitute a legally binding agreement between you (“User”, “you”) and
SUPERPOSITION(S) LIMITED (“Company”, “we”, “us”, “our”) governing your access to and use of the
Superpositions Studio platform, including any associated websites, applications, documentation, software,
APIs, and related services (collectively, the “Service”).

By accessing, registering for, or using the Service, you confirm that you have read, understood, and agreed
to be bound by these Terms.

If you do not agree with these Terms, you must not access or use the Service.

These Terms, the accompanying Data Processing Agreement (“DPA”), and the Privacy Policy form a single
versioned bundle, identified by the bundle version above. The current edition of all three documents is
published at:

» Terms of Service (this document) — https://superpositions.studio/docs/terms_of_service_2026-08-20.pdf
* DPA — https://superpositions.studio/docs/dpa_2026-08-20.pdf
* Privacy Policy — https://superpositions.studio/docs/privacy_policy_2026-08-20.pdf

Section 21 (“Changes to these Terms”) sets out how that versioning and re-acceptance operate.



Definitions

The following terms carry the same meaning in these Terms, the DPA, and the Privacy Policy wherever they
are capitalized:

+ “Agreement” means the Terms of Service, the DPA, and the Privacy Policy, read together as a single
versioned bundle.

- “Service” means the Superpositions Studio platform, including any associated websites, applications,
documentation, software, APIs, and related services.

+ “Company”, “we”, “us”, “our” mean SUPERPOSITION(S) LIMITED, as described in Section 1.

+ “User”, “you”, “your” mean the natural or legal person who accesses or uses the Service.

+ “Credits” means the internal usage units described in the Terms of Service.

+ “Personal Data” has the meaning given to it in the DPA and, by extension, applicable data protection
law.

1. Provider Information

The Service is operated by:

SUPERPOSITION(S) LIMITED A company incorporated under the laws of the Republic of Cyprus Regis-
tration Number: HE 489323 Registered address: Arch. Makariou lll, 276 LARA COURT 3105, Limassol,
Cyprus Contact email: support@superpositions.studio

2. Purpose and Nature of the Service

2.1. Superpositions Studio is a research, experimentation, and analytical platform designed to assist users
in exploring, evaluating, and comparing classical, quantum, and hybrid computational approaches.

2.2. The Service enables users to:

+ describe computational or optimization problems in natural language;

» upload or select datasets;

* receive algorithmic recommendations;

+ generate analytical reports, code, and experimental results;

» compare classical and quantum approaches, including simulated or real hardware execution.

2.3. The Service is intended for informational, exploratory, and research purposes only and does not con-
stitute a production system, decision engine, or advisory service.

2.4. The operational flow of the Service, including confirmation steps, credit consumption, and execution
constraints, is described in the User Guide, available at: https://superpositions.studio/docs/user_guide.pdf
The User Guide forms an integral explanatory reference to these Terms.

2.5. The Service is part of the Superpositions ecosystem, which may include additional platforms operated
by the Company (for example, a future educational platform). A single account, created and authenticated
through the Company’s dedicated authentication service at auth.superpositions.studio, governs your
access to every platform in the ecosystem to which your subscription entitles you. Sections 4 to 6 set out
the functions performed by that authentication service in relation to your account and the limits of those
functions.

3. Eligibility
3.1. You must be at least 18 years of age to access or use the Service.
3.2. By using the Service, you represent and warrant that:

+ you have full legal capacity to enter into these Terms;
+ you are using the Service for lawful purposes only;



+ you are not located in, resident in, or a national of any jurisdiction subject to comprehensive sanctions;
+ you are not listed on any applicable sanctions or restricted persons list.

4. Account Registration and Sign-In

4.1. Access to the Service requires the creation of a user account, created and authenticated through the
Company’s dedicated authentication service at auth.superpositions.studio.

4.2. The Service is passwordless. You sign in using one of the following methods, and no other:

+ a one-time code, valid for five (5) minutes, sent to the email address you provide at each sign-in; or
» Google Sign-In, linking your account to your Google identity.

4.3. No password is created, stored, or required to access your account, and no password-recovery mech-
anism is provided. If you sign in with a one-time code, a new code is generated and sent to you by email on
each occasion; the code expires after five (5) minutes or after five (5) incorrect attempts, whichever occurs
first, and may not be reused once consumed.

4.4. Access to your account depends on control of your email address (in respect of the one-time code) or
of your linked Google account. Accordingly, you shall:

+ provide accurate, complete, and current information during registration;

+ keep your email address and any linked Google account secure, as either constitutes the means of
authenticating to the Service; and

+ promptly notify the Company of any unauthorized access, any change of control over your email ad-
dress, or any other security concern.

4.5. You are solely responsible for all activities conducted through your account, whether authorized by you
or not, except to the extent such activity results from the Company’s own failure to implement the account
and sign-in mechanisms described in this Section 4.

5. Single Sign-On Across the Ecosystem

5.1. Signing in at auth.superpositions.studio establishes a single session shared across every subdo-
main of superpositions.studio in the ecosystem, via a session cookie scoped to . superpositions.studio.
Signing in once is sufficient to access every platform your subscription entitles you to, without signing in

again on each one.

5.2. The session cookie holds only an opaque reference to your session — a random value with no inde-
pendent meaning — and does not itself carry your email address, name, or any other personal data. The
underlying session record is held server-side by the Company; the cookie value is the key used to look it
up.

5.3. A session ends in any of the following ways, whichever occurs first:

* you sign out;

« the session has been inactive for a period of thirty (30) days, after which it expires automatically (“idle
timeout”); or

+ ninety (90) days have elapsed since the session was created, regardless of activity in the meantime
(“absolute session ceiling”).

5.4. The Company may end your session at any time, on any or all of your devices, as described in Section
13 (“Account Suspension”).
6. Service-to-Service Authorisation

6.1. The platforms in the Superpositions ecosystem, including this Service, do not separately maintain a
record of your account, subscription, or credit balance. Instead, each platform obtains a short-lived au-



thorization token — valid for five (5) minutes — from the authentication service, and verifies that token
independently against a publicly published set of verification keys (a “JSON Web Key Set”, published at
https://auth.superpositions.studio/.well-known/jwks. json), without needing to contact the authen-
tication service again for every request.

6.2. Entitlements and credit balances are served from the single authentication service described in Section
5; accordingly, the plan, trial status, and credit balance shown to you are identical on every platform in the
ecosystem.

7. Credits System

7.1. The Service operates on the basis of internal usage units referred to as Credits. Credits are tracked in
two separate balances: a subscription (or trial) balance, refreshed each billing cycle according to your plan,
and an additional balance, made up of one-time credit packs you purchase separately. When you consume
credits, your subscription balance is drawn down first and your additional balance is drawn down only for
any remainder — additional credits you purchased are never spent before the credits already included in
your current plan or trial.

7.2. Credits:

+ are internal accounting units only;

+ are not legal tender, electronic money, or a financial instrument;
+ are non-refundable, except as described in Section 8.3;

+ do not expire;

+ are strictly non-transferable between users or accounts.

7.3. Credits are consumed when you explicitly confirm actions that require computational resources, analy-
sis, execution, or report generation.

7.4. Prior to any credit-consuming operation, the Service shall request your explicit confirmation. Once
confirmed and initiated, the operation cannot be interrupted, and the associated credit consumption is final.

7.5. New accounts begin with a trial period of thirty (30) days, during which a trial credit allowance is available
without payment, on the same two-balance mechanics described in Section 7.1.

8. Billing, Payments, and Refund Policy
8.1. Pricing and Payments

8.1.1. Certain features of the Service may require payment, including the purchase of additional Credits
or subscription plans where available. Subscriptions, one-off credit packs, the credit ledger described in
Section 7, and invoicing are all operated by the Company’s authentication service described in Section 6,
on behalf of every platform in the ecosystem — there is a single billing system, not one per platform.

8.1.2. All payments are processed through the Company’s third-party payment processor, Stripe. Checkout
is a redirect to a page hosted by Stripe: you enter your payment details directly with Stripe, and the Company
does not receive, store, or otherwise have access to your full payment card details at any point. Live
payment processing is in effect — payments made through the Service are real transactions on real payment
instruments, not test or sandboxed charges.

8.1.3. Prices, billing cycles, and available plans may change from time to time and shall be communicated
through the Service.
8.2. Taxes

8.2.1. Prices displayed may be exclusive of applicable taxes, duties, or levies unless explicitly stated other-
wise.



8.2.2. Prices displayed to consumers are inclusive of applicable VAT, which the Company collects and remits
in accordance with applicable law, including via the EU OSS scheme. Business customers providing a valid
VAT identification number may be invoiced under the reverse-charge mechanism where applicable.

8.3. Refund Policy

8.3.1. All purchases of Credits are final and non-refundable, except where mandatory consumer protection
laws apply.

8.3.2. No refunds or credits shall be issued for:

* unused Credits;

« partially used Services;

+ credit-consuming actions that were confirmed and executed;
« dissatisfaction with experimental or analytical results.

8.3.3. Credits granted for promotional, feedback, trial, or other bonus purposes have no monetary value
and are not refundable.

8.4. Subscription Cancellation

8.4.1. If subscription plans are offered, you may cancel future renewals at any time, through the Service’s
billing management pages (which use Stripe’s hosted Customer Portal).

8.4.2. Cancellation prevents future charges but does not entitle you to refunds for:

+ the current billing period;
+ unused Credits associated with the subscription.

9. Intellectual Property Rights
9.1. Platform Intellectual Property

All rights, title, and interest in and to the Service, including but not limited to:

« software and source code;

+ algorithms and models;

+ workflows and methodologies;

+ user interface and design elements;

» documentation and training materials;

are and shall remain the exclusive property of SUPERPOSITION(S) LIMITED or its licensors.

9.2. User Outputs

Subject to these Terms and your compliance with them:

* you retain ownership of outputs generated specifically for you, including reports, generated code, result
files, and downloadable artifacts.

Ownership of outputs does not grant any rights in the underlying platform, models, algorithms, or method-
ologies.

10. Al, Experimental Nature, and Disclaimers

10.1. You expressly acknowledge that the Service:

« relies on experimental, probabilistic, and heuristic methods;
* may produce incomplete, approximate, or non-deterministic results.



10.2. All outputs provided by the Service are informational only.

10.3. The Company makes no representations or warranties regarding correctness, accuracy, complete-
ness, or fithess for a particular purpose.

10.4. You remain fully and solely responsible for validating outputs and for any decisions or actions taken
based on the Service.

11. Acceptable Use

You shall not:

+ use the Service in violation of applicable laws or regulations;

* reverse engineer, decompile, or attempt to extract source code;

« interfere with or disrupt the Service or its infrastructure, including the authentication service described
in Sections 5 and 6;

« attempt to forge, replay, or otherwise tamper with a session, a service-to-service authorization token,
or any credential-issuing mechanism described in this document;

+ upload unlawful, harmful, or malicious content;

* misuse the Service for unauthorized benchmarking or competitive analysis.

12. Sanctions and Export Controls

12.1. Access to the Service is prohibited where such access would violate applicable sanctions, export
control, or trade compliance laws.

12.2. The Company may restrict, suspend, or terminate access to ensure compliance with such laws.

13. Account Suspension

13.1. The Company may suspend your account at any time, including for the reasons described in Section
14 (“Suspension and Termination”). Suspension takes effect immediately: it revokes every active session
you have on every device, on every platform in the ecosystem, at the moment it is applied, and every
subsequent attempt to sign in — by one-time code, by Google Sign-In, or by any other means — is refused
for as long as the suspension remains in place.

13.2. Suspension is a single, ecosystem-wide state maintained by the authentication service described in
Section 5; a suspended account cannot access one platform while retaining access to another.

14. Suspension and Termination

14.1. The Company may suspend or terminate your access to the Service if:

» you breach these Terms;
* your use poses a security or legal risk;
* required by law or regulatory authority.

14.2. Upon termination, unused Credits are forfeited without refund.

14.3. Where the Company suspends or terminates your access under this Section, the manner and timing
of that suspension are as set out in Section 13.

15. Data Protection

15.1. Personal data is processed in accordance with the Privacy Policy.



15.2. Where applicable, processing of personal data on behalf of business users is governed by the Data
Processing Agreement (DPA), which forms part of the same versioned bundle as these Terms (see Section
21).

16. Limitation of Liability

16.1. To the maximum extent permitted by law, the Service is provided on an “as is” and “as available” basis.

16.2. The Company shall not be liable for any indirect, incidental, consequential, special, or punitive dam-
ages.

16.3. The Company’s total aggregate liability shall not exceed the amount paid by you during the twelve
(12) months preceding the claim.

17. Indemnification

You agree to indemnify and hold harmless the Company from claims arising out of:

« your use of the Service;
+ your data or content;
+ your violation of these Terms or applicable law.

18. Governing Law and Jurisdiction

18.1. These Terms are governed by the laws of the Republic of Cyprus.

18.2. The courts of Cyprus shall have exclusive jurisdiction.

19. B2C and B2B Use

19.1. These Terms apply to individual users by default.

19.2. Business or enterprise customers may be subject to additional terms provided via a separate B2B
Addendum.

20. Marketing Communications

Marketing emails (discounts, product news, events, and promotional codes) are sent only if you separately
opt in when you first create your account, are entirely independent of your acceptance of these Terms, and
may be withdrawn at any time using the unsubscribe link included in any such email. Withdrawing your
marketing consent does not affect your access to the Service. At present, the Service does not provide a
means of renewing consent to receive marketing emails once such consent has been withdrawn.

21. Changes to these Terms

21.1. The Company may amend these Terms, the DPA, and the Privacy Policy from time to time. All three
documents share a single bundle version, identified by a date (see the version at the top of this document).
A material change to any one of the three documents is published as a new, dated edition of the entire
bundle — never a partial or per-document version.

21.2. Every edition of these Terms, the DPA, and the Privacy Policy is published at a permanent, dated
URL. When a new edition is published, earlier dated editions remain available at their original URLs; they
are never deleted or overwritten. This archive exists so that it is always possible to establish exactly which
edition of these Terms a given user accepted, and when.



21.3. If the bundle version changes after you last accepted it, you shall be shown the updated Terms, DPA,
and Privacy Policy the next time you sign in to any platform in the ecosystem, and asked to accept the
current bundle version before continuing. Your existing session is not interrupted and you are not signed
out while this is pending; the updated bundle is presented at your next sign-in, in the same manner as the
original consent screen is presented to a new account.

21.4. Accepting an updated bundle version does not reopen or change your marketing communications
preference described in Section 20: accepting a re-published bundle affects only your acceptance of the
Terms, the DPA, and the Privacy Policy, and never your marketing opt-in status.

21.5. Continued use of the Service after accepting a revised bundle constitutes acceptance of that revised
bundle.

22. Contact Information

SUPERPOSITION(S) LIMITED Email: support@superpositions.studio Registered address: Arch. Makariou
lll, 276, LARA COURT, 3105, Limassol, Cyprus.
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